
As a rental housing provider performing a variety of duties from leasing to maintenance and management, you routinely
enter spaces and situations by yourself. Within the first minute, what you hear, see, smell, and sense often determines
whether a routine task remains as such or shifts into a potentially unsafe scenario.

This Lunch & Learn will equip you with the skills to recognize early-warning indicators, assess risk quickly and calmly, and
make sound decisions rooted in observation rather than engagement. You will learn how to safely approach and enter your
rental property, identify unsafe conditions or concerning behaviors, and maintain defensive positioning that protects your
physical safety. The session also covers how to disengage and exit when something feels “off”. With a focus on practical
and clear actions, this session will empower you to stay safe, confident, and situationally aware during both routine and
unexpected situations.
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Safety and Situational Awareness
for Rental Housing Providers

Presented by: Mike Olson, CEO/Co-Founder, 360 Security Services

Tuesday, October 13, 2026 | 11:00 a.m. - 1:00 p.m. 
MHA | 7900 Xerxes Ave S, Ste 170 ,Bloomington, MN 55431 

This is a Lunch & Learn session, with lunch provided b Archway Contracting 

and Citizens State Bank. Thank you to our sponsors!

Registration/Cancellation Policies: By registering for this course you agree to all registration and cancellation policies, including
but not limited to, email, cancellation, photo and assumption of risk. View complete registration and cancellation policies at
www.mmha.com/edu-policies. 
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